Interpersonal Violence / Toxic Stress Services

IPV Case Management Services

Category Information
Service Name | IPV Case Management Services
Service This service covers a set of activities that aim to support an individual in addressing
Description sequelae of an abusive relationship. These activities may include:
e Ongoing safety planning/management
e Assistance with transition-related needs, including activities such as obtaining a new
phone number, updating mailing addresses, school arrangements to minimize
disruption of school schedule
e Linkages to child care and after-school programs and community
engagement activities
e Linkages to community-based social service and mental health agencies with
IPV experience, including trauma-informed mental health services for family
members affected by domestic violence, including witnessing domestic
violence
e Referral to legal support to address needs such as obtaining orders of
protection, negotiating child custody agreements, or removing legal barriers to
obtaining new housing (excluding legal representation)
e Referral to and provision of domestic violence shelter or emergency shelter, if
safe and appropriate permanent housing is not immediately available, or, in
lieu of shelter, activities to ensure safety in own home
e Coordination with a housing service provider if additional expertise is required
e Coordination of transportation for the enrollee that is necessary to meet the goals
of the IPV Case Management service
e Informal or peer counseling and advocacy related to enrollees’ needs and
concerns. These may include accompanying the recipient to appointments,
providing support during periods of anxiety or emotional distress, or
encouraging constructive parenting activities and self-care.
Activities listed above may occur without the Pilot enrollee present. The HSO has
the option to partner with other organizations to ensure it is able to provide all
activities described as part of this service. If desired by the HSO, the Lead Pilot
Entity can facilitate partnerships of this kind.
Frequency As needed
(if applicable)
Duration Service duration would persist until services are no longer needed as determined in an
(if applicable) | individual’s person-centered care plan, contingent on determination of continued Pilot
eligibility.
Setting Various settings are appropriate, including at a shelter, home of the enrollee or home

of friend or relative, supportive housing, clinical or hospital setting, enrollee’s
residence, HSO site, or other community setting deemed safe and sufficiently private
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Category Information
but accessible to the enrollee.
Minimum e Enrollee requires ongoing engagement.?
Eligibility e Services are authorized in accordance with PHP authorization policies, such as
Criteria but not limited to service being indicated in the enrollee's person-centered

care plan.
e Enrolleeis not currently receiving duplicative support through other Pilot services.
e Enrollees may not simultaneously receive the Housing Navigation, Support and
Sustaining Services and the IPV Case Management Services. Individuals with
co- occurring housing and IPV-related needs should receive the Holistic High
Intensity Case Management service.
e Enrollee is not currently receiving duplicative support through other federal,
state, or locally-funded programs.

Violence Intervention Services

Category

Information

Service Name

Violence Intervention Services

Service
Description

This service covers the delivery of services to support individuals who are at risk for
being involved in community violence (i.e., violence that does not occur in a family
context).
Individuals may be identified based on being the victim of a previous act of crime,
membership in a group of peers who are at risk, or based on other criteria. Once
identified, Peer Support Specialists and case managers provide:
e Individualized psychosocial education related to de-escalation skills
and alternative approaches to conflict resolution
e Linkages to housing, food, education, employment opportunities, and
after-school programs and community engagement activities.

Peer Support Specialists are expected to conduct regular outreach to their mentees,
to maintain situational awareness of their mentees’ milieu, and to travel to conflict
scenes where their mentees may be involved in order to provide in-person
de-escalation support. Activities listed above may occur without the Pilot enrollee
present.

The service should be informed by an evidence-based program such as (but not
limited to) Cure Violence.

Frequency
(if applicable)

As needed

10 This service is not intended for single or highly intermittent cases often handled through crisis hotlines. The
pre-authorized three month interval is designed to address the unpredictable needs and engagement level for
those with a sustained relationship with a human services organization.
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Category Information

Duration Service duration would persist until services are no longer needed as determined in an

(if applicable) | individual’s person-centered care plan, contingent on determination of continued Pilot
eligibility.

Setting Various settings are appropriate, including at an individual’s home, school, HSO site, or
other community setting deemed safe and sufficiently private but accessible to the
enrollee.

Minimum e Individual must have experienced violent injury or be determined as at risk

Eligibility for experiencing significant violence by a case manager or by violence

Criteria intervention prevention program staff members (with case manager

concurrence)

e Individual must be community-dwelling (i.e., not incarcerated).

e Services are authorized in accordance with PHP authorization policies, such as
but not limited to service being indicated in the enrollee's person-centered
care plan.

e Enrolleeis not currently receiving duplicative support through other federal, state,
or locally-funded programs.

Evidence-Based Parenting Curriculum

. Note: North Carolina has priced one approved curriculum, and will finalize a full list of
allowable curricula and associated prices after selection of Pilot regions.

Category Information

Service Name | Evidence-Based Parenting Classes

Service Evidence-based parenting curricula are meant to provide:

Description e Group and one-on-one instruction from a trained facilitator

e  Written and audiovisual materials to support learning
e Additional services to promote attendance and focus during classes

Evidence-based parenting classes are offered to families that may be at risk of
disruption due to parental stress or difficulty coping with parenting challenges, or
child behavioral or health issues. These services are also appropriate for newly
reunited families following foster care/out of home placement or parental
incarceration. This service description outlines one approved curriculum: Incredible
Years (Parent) — Preschool/School.
This service should be delivered in a trauma-informed, developmentally appropriate,
and culturally relevant manner.

Frequency N/A

(if applicable)

Duration 18-20 sessions, typically lasting 2-2.5 hours each.

(if applicable)

Setting Services may be provided in a classroom setting or may involve limited visits to
recipients’ homes.

Minimum e Services are authorized in accordance with PHP authorization policies, such as
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Category Information
Eligibility but not limited to service being indicated in the enrollee's person-centered
Criteria care plan.

e Enrollee is not currently receiving duplicative support through other federal, state,
or locally-funded programs.

Home Visiting Services

. Note: North Carolina has priced one approved curriculum, and will finalize a full list of allowable
curricula and associated prices after selection of Pilot regions.
Category Information
Service Name | Home Visiting Services
Service Home Visiting services are meant to provide:
Description e One-one observation, instruction and support from a trained case manager
who may be a licensed clinician
e Written and/or audiovisual materials to support learning
Evidence-based home visiting services are offered to families that may be at risk of
disruption due to parental stress or difficulty coping with parenting challenges, or
child behavioral or health issues. These services are also appropriate for newly
reunited families following foster care/out of home placement or parental
incarceration. This service description outlines one approved curriculum: Parents As
Teachers.
This service should be delivered in a trauma-informed, developmentally appropriate,
and culturally relevant manner.
Frequency N/A
(if applicable)
Duration e Families with one or no high-needs characteristics should get at least 12 home
(if applicable) |  visits annually
e Families with two or more high-needs characteristics should receive at least 24
home visits annually
e Home visits last approximately 60 minutes
e Home visits provided beyond 6 months are is contingent on determination
of continued Pilot eligibility
Setting Various settings are appropriate, including at an individual’s home, school, HSO site, or
other community setting deemed safe and sufficiently private but accessible to the
enrollee.
Minimum e Services are authorized in accordance with PHP authorization policies, such as but
Eligibility not limited to service being indicated in the enrollee's person-centered care plan.
Criteria e Enrollee is not currently receiving duplicative support through other federal, state, or
locally-funded programs.
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Dyadic Therapy Services

Category Information

Service Name | Dyadic Therapy Services

Service This service covers the delivery of dyadic therapy to benefit a child/adolescent at risk

Description for or with an attachment disorder, a behavioral or conduct disorder, a mood
disorder, an obsessive-compulsive disorder, post-traumatic stress disorder, or as a
diagnostic tool to assess for the presence of these disorders. This service only covers
therapy provided to the parent or caregiver of a Pilot enrolled child to address the
parent’s or caregiver’s behavioral health challenges that are negatively contributing
to the child’s well-being.
This is not a group-based therapy. Sessions are limited to the parent(s) or caregiver(s)
of the child/adolescent. Treatments are based on evidence-based therapeutic
principles (for example, trauma-focused cognitive-behavioral therapy). When
appropriate, the Pilot enrolled child should but is not required to receive Medicaid-
covered behavioral health or dyadic therapy services as a complement to this Pilot
service.
This service aims to support families in addressing the sequelae of adverse childhood
experiences and toxic stress that may contribute to adverse health outcomes.

Frequency As needed

(if applicable)

Duration As needed, contingent on determination of continued Pilot eligibility

(if applicable)

Setting Services may be delivered in a range of locations, including but not limited to at a
provider’s location or in the recipient’s home.

Minimum e The covered individual is 21 years old or younger

Eligibility e The parent or caregiver recipient of this service cannot be eligible to receive

Criteria this service as a Medicaid covered service.

e The covered individual is at risk for or has a disorder listed above that can be
addressed through dyadic therapy directed at the covered individual’s parent
or caregiver, delivered together or separately, that is not otherwise covered
under Medicaid.

e Services are authorized in accordance with PHP authorization policies, such as
but not limited to service being indicated in the enrollee's person-centered
care plan.

e Enrolleeis not currently receiving duplicative support through other federal, state,
or locally-funded program.

Food Services

Food and Nutrition Access Case Management Services

Category Information

Service Name | Food and Nutrition Access Case Management Services

Service Provision of one-on-one case management and/or educational services to assist an
Description enrollee in addressing food insecurity. Activities may include:
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